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外 企 人 员 实 用 商 务 英 语 会 话 
VISITING THE FACTORY
1. Dialogues:

(Frank is inviting Mike and Linda to visit the factory)

F: Mike and Linda, here comes our second issue: go to the workshop and take a site visiting.

M: Nice, let’s go now.

F: Follow me this way, please. This is the reception desk, before we go to the factory, we have to stop here to put on protection clothing, caps and shoe covers. 
M: Why should we wear so many heavy stuffs?

F: They are for the purpose of ESD protection, ESD means Electric Static Discharge.

M: I see. Thanks!

(After wearing protection clothing, caps and shoe covers, Mike, Linda and Frank go to the workshop)
F: Our workshops are on the second and third floors. Let’s take elevator to get there.

M: Ok.

F: Our site visiting is arranged in this way: start with the SMT workshop on the third floor to visit the SMT manufacturing process flow, then visit the MI Manual Insertion process flow on the second floor, then go down stairs to visit the warehouse, IQC or Incoming Quality Control and packing lines on the first floor, finally, back to the meeting room.

(After getting out of the elevator)

F: Now, we have to go through this special gate to get into workshop. It is called Fenglin Men, meaning air shower gate. Please!

M: That’s interesting! Let’s go.

F: Here is our manufacturing workshop. Let me show you around.
M: It looks nice! Clean and tidy, bright and spacious. What shall we see first?

F: Let’s look at the SMT Lay Out chart on the board first. There are totally 16 production lines in this workshop. These are guide-lines for workers duties and quality policy. This is the monitoring screen for the control of temperature and humidity in the workshop. The standard temperature is 21-27 degree Celsius, and humidity 35-60%.

M: Very good! What is the next?

F: Next, we are going to visit the 16 production lines to know about our manufacturing process flow. Please come this way.

M: Ok.

F: Tell you the truth. These 16 production lines are equipped with the best machines in our workshop. They consist of print machine, SPI Soldering Print Inspection, mounting machine, re-soldering oven and AOI Automatic Optical Inspection.

M: It seems a little complex. Where does the process flow start?

F: It starts with Print. After the tin-print the SPI will give it a 100% check, then, the mounting machine will mount the parts automatically. After the mounting there is a short break for check, if it is ok, then enters the re-soldering, then visual check, followed by AOI. After AOI, the OQC guys will process a final check, then, pack it for delivery. OQC means Output Quality Control.

M: Good, your introduction is very much in details. Then, how do you deal with these non-good products?

F: For non-good product, we will put a mark on it then send it to repair room to fix.

M: Now, can we learn something about the repairing process?
F: Of course, follow me this way please.
M: Ok.
2. New Words, Phrases and Expressions:
reception [         ] 接待
protection [         ] 保护

clothing [          ] 衣服，衣物
ESD/Electric Static Discharge静电释放

MI/Manual Insertion 人工插件

electric [         ] 电的

static [         ] 静电

discharge [          ] 释放
wear [         ] 穿戴

purpose [          ] 目的

spacious [          ] 宽敞的

consist [          ] 组成
elevator [                ] 电梯
IQC/Incoming Quality Control 进件质量控制

OQC/Output Quality Control 出件质量控制
air shower gate [         ] 风淋门
clean and tidy [       ] 干净整洁

bright and spacious [        ] 明亮宽畅      

Lay Out [         ] 分布
monitor [         ] 监视，显示器

screen [          ] 屏
temperature [           ] 温度

humidity [        ] 湿度

Celsius [        ] 摄氏

SPI/Soldering Print Inspection 锡膏印刷检验

tin [    ] 锡

equip/equipment [        ] 装备
complex [            ] 复杂的
automatically [          ] 自动地

visual [         ] 视觉的

AOI/Automatic Optical Inspection 自动光学检验

optical [         ] 光学的

inspection [          ] 检验

output [       ] 产出、输出
delivery [           ] 发货
mark [        ] 记号，标记
3. Sentence Patterns and Expressions
here comes 下面是，现在进入。。。
to take a site visiting 进行现场参观
to put on 穿上，戴上
to be arranged in this way 安排如下。。。
to start with 以 。。。开始
to go down stairs 下楼

to go through 穿过

to get into 进入

air shower gate(door) 风淋门

what is the next 下一个是什么

to consist of 包含，由 。。。组成

to show … around … 带 。。。看 。。。

to tell you the truth 实话对你说

to be equipped with 装备

where does … start? 从 。。。开始

it seems … 好像 。。。

to be followed by 接下来是 。。。

final check 最终检查

to be very much in details 非常详细

to deal with 处理
a short break 短暂中断
4. Text Translation in Chinese

參 觀 工 廠
（弗蘭克邀請邁克與琳達參觀工廠）
F：邁克和琳達，現在我們進入第二個議程：到車間做一個現場參觀。
M：好的，讓我們走。
F：請跟我這邊走。這是前臺，在去工廠之前，我們必須在這兒停下，穿上防護服、帽和鞋套。
M： 為什麼我們必須穿戴如此多的東西？
F：它們是為了ESD防護，ESD的意思是靜電釋放。
M：知道了，謝謝！
（在穿上防護服、帽和鞋套後，邁克、琳達和弗蘭克進入了車間）
F：我們的車間在二樓和三樓。讓我們坐電梯上去。
M/L：好的！
F：我們的現場參觀這樣安排：先在三樓的SMT車間參觀SMT製造工藝流程，然後在二樓參觀MI人工插件工藝流程，然後下到一樓參觀倉儲，IQC進料品質控制和包裝線，最後，回到會議室。
M：沒問題。
（走出電梯後）
F：現在，我們需要通過這道特殊的門進入車間。這叫風淋門，意思是用風淋浴的門，請進！
M：這很有趣，讓我們進去！
F：這裏是我們的製造車間，讓我帶你們看。。。
M：這裏看上去棒極了！既乾淨整潔，又明亮寬暢。我們先看什麼呢？
F：讓我們先看牆板上的SMT分佈圖。車間裏一共有16條生產線。這些是員工職責和品質規定的指南。這是車間溫度和濕度控制監視屏。標準溫度應該是21-27攝氏度，濕度是35-60%。
M：很好！下一個呢？
F：下一個，我們要去參觀一下16條生產線，瞭解一下我們的製造工藝流程。請這邊走。
M：好的。
F：實話說吧，這16條生產線都在我們車間裝備了最好的機器。它們包括印刷機, SPI锡膏印刷检验, 貼片機，回焊爐和AOI自動光學檢驗組成的，能夠處理難度最大的操作。
M：聽起來有一點複雜。工藝流程是從哪兒開始的？
F：是從印刷開始的。在錫膏印刷後SPI將給它做100%的檢查然後貼片機將給它做自動零件貼片。貼片完成後要做中途檢查，檢查通過後進入回流焊接，然後目視檢驗，通過後再做AOI。在AOI完成后OQC人员将做最后一次检查，然后包装出运。OQC的意思是出件质量控制。
M：好，你的介紹非常詳細。那麼，對不良品你們是怎麼處理的呢？
F：對不良品，我們會在上面做一個標記，然後送到維修室維修。
M：現在，我們可以去瞭解一下維修過程嗎？
F：當然，請跟我這邊走.

M: 好的。
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